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Policy Circular No. 12.40/2025 dated 20*" September, 2025
(§ 3 wiger @, $.11024/5/2021- w.an.RfRY (Fsaeas,amucenagsmd/MAmfstor w ok @ar )

{Decision taken on E-Office File No. £.11024/5/2021- T.sm.fafde (wg=eas, amaeeanfesrfasmfy/Rsni¥sRon) (Comp. No. 173262)}
Ry T ToAniT 3R tEEiEd W Aawes 3R aesd 918, e vaen, Mhedel geuw anfg

X ST AT AT A Tha Real a1 v fAuiRon)

Sub: Legend Formats of Advance Directions Signs of Overhead and Shoulder Mounted
Boards, Toll Plazas, Kilometre Stones etc on National Highways and
Expressways-Reg.

36 HATCIT, TSTHATNT FAHTT ZRT FHRATIT AT F&AT 1/14013/07/2010-304Y. (fd-1) et 7

3dter, 2011 3R N30T F&AT 14013/01/2024-30.T. () f=ieh 3 57 2024 & e @ @ 3R T &= A

e §7 @ T ¥ 7 @hd Rea oene Fatt e I e aw & F &7 A gfaen 3R ' 3R

&t & Bl §Fa Res a9 & T 31Ege SRR ARGy ganT et 24.02.2023, 05.12.2023,

09.10.2024 31X 28.04.2025 &I FHIATerT AU AR FHTATH|

Directions were issued by Department of Official Language, Ministry of Home Affairs vide OM
No. 1/14013/07/2010-0.B. (Policy-1) dated 07" April, 2011 & DO No. 14013/01/2024-OL
(Policy) dated 03" June 2024 to make signage in trilingual form compulsorily in ‘B’ and 'C’ Regions. The
Office Orders dated 24.02.2023, 05.12.2023, 09.10.2024 and 28.04.2025 have been issued by the
Chairman, NHAI for installation of bilingual signs in ‘A’ Region and Trilingual signs in ‘B’ and 'C’' Regions.

2. F ST H G asTST b Tee foal adT sl # IR fohT e | @ 3R a1 &¥41 7 Femsh doha Rieer
Tt faavoT & AR IR e ST

The bilingual Signages in ‘A’ Region shall be in Hindi & English. Signages in ‘B’ and ‘C’ Regions
shall be made as per following details:

‘@’ A7/ ‘B’ Region
1 GSATa/Punjab l&i’:ﬁ'& 9TST/ Regional language -G<iTel/Punjabi
fear/ Hindi
3731511/ English
E TSI/ Gujrat |67 191/ Regional language I[SRTc/Gujrati
&SI/ Hindi
373511/ English
3 HAGRISC/Maharashtra #TST/ Regional language -#FRT8I/Marathi
E?’:Hi ndi
3731511/ English
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‘ar’ 813/ _‘C’ Region

1 FFweR/JakK

#MT Regional  language
#id1/Kashmiri 81erdl/Dogri/3¢/Urdu
fgar/Hindi
373r5Tr/ English

qfRaa seme/ West Bengal

19T/ Regional language -§7eiT/Bangla
&r/Hindi
3731511/ English

37HH/ Assam

(= s /Regional
3rafAaT/ Assamese
[[&ST/Hindi

373151/ English

language

AuTerg/Meghalaya

(=T T/
&/ Hindi
37351/ English

33141/ Odisha

19T/ Regional language -3f3a1/0dia
5a1/Hindi
3731/ English

eiTcan/Karnataka

ST/
/Kannada
&I/ Hindi
373151/ English

Regional language

[TeT/Kerala

[Bfr &/ Regional
AT ATeIA/Malayalam
fear/Hindi

3731SiT/ English

language

AfAe=Tg/ Tamilnadu

&TST/ Regional language -df®er/ Tamil
&1/ Hindi
3731511/ English

31T 9&er @ deenar/ Andhra Pradesh
and Telangana

$TT9T/ Regional language - Aef3]/ Telugu
&1/ Hindi
373150/ English

et 3R FtahtR St Tawal 7 smerait 1 e ST YRR e : 1. &y s, 2. e 3. 35S
The order of languages shall be 1. Regional language, 2. Hindi and 3. English in both cases

vertically & horizontally.
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4. A IR AesH W e ST arer et 3773eT G et & e Aegerearsn-l X Helee AU AT i

Trilingual Advance Direction Gantry and Shoulder mounted sign have been prepared and
attached as Annexure-I.

5. ¥ Hohd Shael ANIGY & AT IR fFu e §, 3meY -k Gda B3 @ $it Jraegsar gl
Rrafeea BRIAT e FT ITHR Tcds TATT & ATH & G Pl &I & ATUR R dF a1 STeem|

The signs have been prepared for guidance only, further location specific signs are required to
be designed. The reflective facia sheet size will be decided based on Numbers of Alphabets of each
Place Name.

6. e Reafdea efie BRwmTar $3dse RuafFea arger BRr & fow sepen s ffawor few aw g
§aT & USIIT &l hdl el IR &7 i AT 3 3mrer va e ufavumds & fav 3f3dse Ruefaea e
A5<T HRIAT aTel Hehel g ST ST T G o SIrein & |

The sample design details have been given for single reflective sheet facia or independent
reflective sign facia. It is suggested to provide signs with independent reflective sheet sign facia to
reduce wind impact and easy & economical replacement in case of damage.

7. A=A AEES Thae! 9T 3 FiacT fAaoT ST TS § | T I HAl gl W, JOTHTAT & 3THR
v RaTsa A& 2 sigey e Rusrasa &1

It is required to provide 3 no. destination details on Gantry Mounted signs. In case of space
constraints, minimum 2 no. destination can also be placed without reducing the Alphabet size.

8. TFENHS 3R TSI 9T ISR 67 (2022), IMEIRET 99 (2023), ATARATT Hhd TATTAT & [T
T3S URage AR TSTATT HATerT SR 20 S[oTTS, 2023 I SR feenfwieRit 3R 24 fewsy, 2024 & wuaT &
HeTEY ITOART TR g TS Hehdl Ig=T Tl =t T I &

It is proposed to provide on a corridor based approach road signs on Expressways and Highways

corresponding to IRC 67 (2022), IRC 99 (2023), MoRTH guidelines issued for Traffic Signs Installation on
July 20, 2023 and Amendment issued on Dec 24, 2024 as follows:

i. o a3t & fow sl Sifer s3mERa AT aer g, 39 AT diel gearsi A 3R g e
Sa|
Projects where bids still to be invited, make appropriate provisions in the bid documents.

ii. TAwATOT TRASE3 7 HaRTSARTER SRR I HTARET T & T TN TSI IS
& ITHT Hendl A= SIT ST |
Projects under construction stage, provide road signs confirming to revise IRC codes with
additional cost to NHAI wherever required.

iii. FETE U9 T@IEE (3T U8 UH) =0T H Tol @ IRASA134T A, IaThcdied@R HRRT i 3R
AT % { WA HEHREN 15 & &9 Heohel FIgal I IRafcld forar sme| '@ iR T &=t 7
TSTATIN /TFAVNTS U T ATt Hehel TareEat & ey &1 Pt Hahe Rgst ot e saa|

Projects under operation & maintenance (O &M) stage, upgrade road signs confirming to revise
IRC codes with additional cost to NHAI wherever required. The trilingual signs shall be installed
in addition to the bilingual signs already installed on Highways/Expressways in B & C Regions.
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9. R @ oX Tree aYS fafarder 3T e st Afer oo S&ar 12.38/2025 =i 19 A1,
2025 % 3T®9 I

The Sign Board Specifications and installation on the Project stretches shall be confirming to
NHAI Policy Circular No. 12.38/2025 dated 19*" March, 2025.

10.  gice wenfad &Y & Hha 87 FUR AT 7T Y31 & AR g s/ sy &9 & oreme S|

Crash Prone Area signs shall also be installed in bilingual/trilingual form as per Regions stated
above.

1. 2 carreT (@rer $hardy, yerafae AR Rifteear sraw, itare 3nfe) w wsh wha Reat #t swdw
812 3R 3 & AR AR o SiTea|

All Signages at Toll Plazas (at Toll Canopy, Administrative & Medical Blocks, Toilets) shall be in
order of Para 2 & 3 above.

12, frolefict 9eeRi o Toiv 3MS3TRE-8 o HeIC=iT T Urel=T foha STeem|
Instructions of IRC-8 shall be followed for Kilometre Stones.

13.  IF WeTH Wt & IgAle ¥ ST fomar smar g1
This issue with the approval of Competent Authority.

Herearw/Encl.: 3eersa-1/Annexure |
-
RS
(dhew. ST FAR LA/ CS. Sanjay Kumar Patel)
o HEIT-AEWaYSF (FA«a)/ I/c Chief General Manager (Coord.)

dar#/To:
SRR HEATera/ 3sn/fardyy Wiy wme FEteal & wsi AR/
All Officers of NHAI HQ/ ROs/ PIUs/ CMUs/ Site Offices.
gfafaf@/Copy to:

1. T WG (TN, WP TRAe AR TSTATRT HaATerd/
Additional Secretary (Highways), MORT&H- q@mﬁ/For Kind Information.

2. ORUT I EASTAY B ATATHE W ST g TeAherd S/

Library for hosting the circular on library site.

3. oREmee g v e sy
Web Admin for circulation.



